
Need help? email us at 
sales@swimwearshack.com.au 

or call us on (07) 3391 0311

STEP 2 - Please list the item/s you are returning.

STEP 3 - If you are requesting an exchange, please list your new items below.

PRODUCT CODE PRODUCT DESCRIPTION COLOUR SIZE PRICE $

PRODUCT CODE PRODUCT DESCRIPTION COLOUR SIZE PRICE $

TOTAL $

TOTAL $

We offer hassle free 90 day returns, so if you aren’t completely satisfied with your order for whatever reason 
we are more than happy to offer an exchange, refund or store credit!  Simply fill out the form below and post 
it back to us with the item/s you wish to return or exchange.

STEP 1 - Please fill out your information below.

Name: __________________________________ Address: ______________________________
Phone: __________________________________     ______________________________
Email: ___________________________________     ______________________________
Invoice Number: _________________________     ______________________________

CREDIT CARD 

NAME: ________________________________________ 

CARD NUMBER: ________________________________ 

PAYPAL

EMAIL:   ________________________________________

VISA  MASTER CARD

EXPIRY: ____________     CSV#: __________

STEP 4 - Please provide your reason for return.

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

STEP 5 - Please provide your payment information below.

STEP 6 - Please post your return, using a traceable or insured delivery method to: 
SWIMWEAR SHACK RETURNS

Unit 9/58 Deshon St, Woolloongabba, Brisbane, Qld 4102
For exchanged items please feel free to include your own post parcel to avoid return freight costs.

If you’re not 100% happy with your order, then neither are we! Here’s what to do...




